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VOLUNTEERS PROGRAMME

Dear Friends,

| am proud to be part of Team26 because

playing on this team will be a once-in-a-lifetime
experience that will bring us emotions, new
friendships and unexpected encounters, but above
all, it will allow us to be part of an extraordinary
project: the Olympic and Paralympic Winter Games
Milano Cortina 2026.

Since | was a child, sport has always been a
fundamental part of my life. Winter sports,

in particular, hold a special place in my heart:

I learned to ski when | was just a child, and ever
since, snow and ice, the adrenaline of the slopes,
and the allure of the mountains have been with me
thorugh every winter.

Being part of an event like the Winter Games

is not only a unique opportunity to experience

the thrill of sports competition up close but also

an extraordinary chance to create something
unforgettable together.

The role of the Volunteers is crucial to the success of
this event: we will be the beating heart of the Games,
the smile that welcomes the athletes, the spectators,
and all who come to experience this adventure.

Our passion, commitment, and dedication will make
Milano Cortina 2026 a memorable experience for
everyone. We will have the opportunity to meet
people from all over the world, learn about new
cultures, and share our love for sport. Every gesture
we make, every word we say, will be an invaluable
contribution that will remain imprinted in the
memories of those who participate in this event.
Being part of Team26 means deciding to step up
and experience an inclusive adventure that | am
sure will leave indelible memories for us all: we will
all make up the colours of a stunning picture that
will tell the story of Italy, its magnificent landscapes,
and its incredible beauty to the whole world.
Together, we will tell the story of the new Italian Spirit,
vibrant and dynamic. And we will do so with the
unique energy of those who choose to be part of a
once-in-a-lifetime opportunity.

Together, we will make Milano Cortina 2026 shine!

It will be a journey that will enrich us not only as
volunteers but, above all, as people.

Thank you from the bottom of my heart for your
enthusiasm and passion. | am honoured to share
this journey with you and can’t wait to meet you on
the slopes and experience the Milano Cortina 2026
adventure together.

We are the Games,

Jannik
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TeQMZ6 Get ready to Be

Come play with us! Team26 is the family that Pq rt of Someth i ng
welcomes everyone who wants to be a part of

the Olympic and Paralympic Winter Games Grea t

Milano Cortina 2026.

Are you ready to come together and be a part of
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an unforgettable experience?

Here are the requirements to join the team:

Be at least
18 YEARS OLD
by 1 November
2025

Speak basic
ITALIAN

and/or
ENGLISH

Be available
for a minimum

Attend period of
SELECTION 9
AND TRAINING non-consecutive
events DAYS DURING
THE GAMES

Applications are
officially open

the
o
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https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteam26.milanocortina2026.org%2Fen&data=05%7C02%7Cl.lorenzelli%40milanocortina2026.org%7C6962b827dcf04f6c993a08dcb2db359c%7C44e8a0ff2a554d6e92eb3c2543445128%7C0%7C0%7C638581901770197133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AkWDUHVpWDTxJFGziIXRu01dr7HvjCj1ToSItD67enc%3D&reserved=0

© Getty Images

An Unmissable
Opportunity

Team26 is much more than a volunteers
programme: it's an exciting adventure.
Let’s write history together.

19 SEPTEMBER
Hurry! Registration is open

WINTER
The recruitment phase will begin

SPRING
Your application will be accepted

SUMMER
You will start your training journey

WINTER
You will receive uniform
and accreditation

6-22 February 2026 - Winter Olympics
6-15 March 2026 - Winter Paralympics
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Becoming a member of Team26 means joining an

incredible community: volunteers will be able to meet

people from different cultures and backgrounds,

acquire new skills, and simultaneously, enjoy all of
the emotions that one of the most important sporting
events in the world offers.

Volunteers will have the opportunity to create a
& : i : ] et : special and memorable experience for the best

| T e e ' athletes in winter sports, and also represent typical
ltalian hospitality: they will be the heart and smile
of Milano Cortina 2026. And to make the experience
even more magical, they will receive the official

uniform of the Olympic and Paralympic Winter

Games Milano Cortina 2026, a true symbol of our
Games, along with a welcome kit.

It’s a very big event, it never happened
© Gotty IMages before in Latin America, and given my To breathe and live the values of sport to the fullest,

age, the probability is | won't see another and to ignite what will become lasting change.
Olympics in my country. | want a story to

tell my grandchildren.
To welcome people from all over the world and tell the

story of the new Italian Spirit, vibrant and dynamic.

*Source:
International Olympic ROSEMARY, RIO 2016*
Committee

0 fntr-ﬂllzl

To transform your passion into concrete action.
IEIE.'{
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https://olympics.com/ioc/news/volunteers-set-to-make-their-mark-at-rio-2016

What is
Team26
About?

Joining Team26 is a choice! It is the perfect mix of
passion for sport and joy of being together.
An opportunity to share unforgettable moments and

the desire to make a difference.

Volunteers are united by the joy and smiles that light
up the Games. They are those who decide to donate
their time, playing a fundamental role at all the
competition venues and official sites of the Games.

© Getty Images

There are many tasks: from those relating to
the assistance of athletes and delegations, to
welcoming the public, the media and all members

of the Olympic and Paralympic family. You will be the beating heart of
Milano Cortina 2026.

To join Team26, there is no need to have
specific skills, apart from basic knowledge

of Italian or English. The majority of tasks

are simple and suitable for people of all ages

Volunteering in Pyeongchang made me and abilities.
feel like | was the most valuable and
useful person in the world. Some roles, however, may require particular
The Games have made me dream bigger . . skills or the knowledge of foreign languages.
Source:
and I'm not afraid of any challenge. International Olympic
Committee

On the application form, you can share your

That’s been the biggest change in my life.

own preferences, experience, availability and

CHULWON, PYEONGCHANG 2018* the territory in which you would like to volunteer.

18 VOLUNTEERS PROGRAMME VOLUNTEERS PROGRAMME 19



https://olympics.com/ioc/news/volunteers-reflect-on-pyeongchang-2018-experience
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A Unigue
Programme/

Milano Cortina 2026 celebrates the

uniqueness of each individual through the

Olympic and Paralympic values.

Team26 has embraced these qualities, with the
goal of promoting all diversity: the programme
is inclusive, it has no age, gender or culture. It's

open to everyone, and it’s for everyone.

We want you, with your life experiences,

your passion and your vision of the world:

it is precisely this variety that will bring
added value to a programme that will enrich
all those who take part.

L. Determination,
sl equality, inspiration
and courage

Excellence,
Values f’”léhd‘h’op
and respect

Olympic

© Getty Images
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Team26 is

ENERGETIC
ENTHUSIASTIC
DIVERSE
OPEN

PASSIONATE
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Pioneerin
Change

o Look at the Future with a New Spirit

Thanks to Team26, Milano Cortina 2026 celebrates
the uniqueness of each territory that will host the
Winter Games, working in close contact with local
communities, with the ambition and the desire to
support the growth of the volunteer movement,
one of the great traditions of our country.

A shared legacy that aims to promote positive
change and leave a lasting mark over time and
equip the volunteer movement with a set of skills
that will be the bedrock on which to build the

events of the future.

The Olympic and Paralympic Winter Games
Milano Cortina 2026 have the goal of fostering a
transformation — social and cultural — and laying
the foundations of sustainable change, thanks
also to the involvement of new generations,

inspiring people through sport.

VOLUNTEERS PROGRAMME



A New Form
of Volunteering

Sport speaks a universal
language that is able to connect
and inspire people.

For this reason, great sporting events, like the
Olympic and Paralympic Games, have the duty
to stir consciences, bring people closer to

the world of volunteering and inspire a new
awareness of ourselves and the environment in

which we live.

At the same time, it presents the opportunity
to build a new movement that is open

and inclusive, and which contributes to

the conversation between generations and
between different people.
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A Unigue Path
for You

From the application phase to the completion

of this incredible adventure, you will follow a

tailor-made path.

The ultimate goal is to give you the opportunity
The selection team will take into consideration to undertake a learning journey that can bring
your aspirations, your availability and aptitudes, value to your personal and professional life
with the aim of finding the right balance with the

organisational needs of Milano Cortina 2026.

through training, experience in the field and

new connections.

We all want to win together, ensuring the Testing Yourself is the Greatest Challenge!

success of the Winter Games and a fulfilling

experience for you.

As a long-serving volunteer myself
I know that being a volunteer is
a life-enriching and fulfilling experience,

and a wonderful human adventure

JACQUES ROGGE, FORMER IOC PRESIDENT
AND LONG-TIME VOLUNTEER*

*Source:
International Olympic
Committee

© GettyImages
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https://olympics.com/ioc/news/volunteerism-a-core-value-of-the-olympic-movement
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How tv Apply

Scan the QR CODE and
open the website!

Fill out the form and send your
application*

Filling in the form will take 20-30 minutes
and requires applicants to answer questions
about their identity, reasons for applying,
areas of expertise, and preferred availability
and locations for their role.

* http://team26.milanocortina2026.org

34 VOLUNTEERS PROGRAMME

The charter defines the framework

for the volunteers’ involvement during
Milano Cortina 2026. It also provides

an overview of the volunteer journey, from
completing the application to the arrival
of the Games.

Read and sign the TEAM26 CHARTER,
which can be found on the website

Those who make it beyond the first selection

phase will then be contacted.

VOLUNTEERS PROGRAMME
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https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteam26.milanocortina2026.org%2Fen&data=05%7C02%7Cl.lorenzelli%40milanocortina2026.org%7C6962b827dcf04f6c993a08dcb2db359c%7C44e8a0ff2a554d6e92eb3c2543445128%7C0%7C0%7C638581901770197133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AkWDUHVpWDTxJFGziIXRu01dr7HvjCj1ToSItD67enc%3D&reserved=0
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Together
Towards the
2026 Games

You can already join Team26 in 2025 and experience
unforgettable emotions at the Test Events and other
preparation activities for the Games.

VOLUNTEERS PROGRAMME 37



Your Role
Is Key

You will be the faces of the Olympic and
Paralympic Winter Games. Those who, with their
smiles and their joy, will make the Milano Cortina
2026 experience unforgettable.

Tasks that volunteers will be assigned to will
be greatly varied and thanks to the teamwork

involved, we will make the difference together!
Hospitality, event organisation, sporting

competitions and language support will be the
areas that you will be most involved in.

VOLUNTEERS PROGRAMME
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Hospitality

You will be the first people that the athletes,
the mediq, the delegations and the fans will
meet upon their arrival. Your warmth will
embrace them as they open the doors to
Milano Cortina 2026.

© Getty Images
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Sport Competition
Support

You will have the opportunity

to help athletes in the competition
venues and in the training centres,
so that they can compete in the

best possible conditions.

Event Operations

You will contribute to various organisational
tasks, facilitate their processes and
experience the excitement behind the
scenes, the nerve centre of any major event.

© Getty Images
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be involved in supporting visitors and
guests from all over the world.

Languages




A Medal-Waorthy
Training Journey

As every great athlete teaches, you need to
prepare yourself to be in the best condition on the
day of a competition. And the Milano Cortina 2026
volunteers will have to do the same.

For this reason, Team26 will provide the necessary
tools to participate in the programme, even to those

who have never had similar experiences before. © Getty Images

The training dedicated to Team26 covers three
main areas:

© Getty Images

2 3

ORIENTATION Specific training

Specific training
for the assigned
VENUE

on the

TASKS

to be carried out

for the Olympic
and Paralympic
Winter Games

The course aims to, in addition, increase awareness
of the importance of diversity and inclusion through
dedicated training.

This important objective is also part of the general
commitment of Milano Cortina 2026 to promote and

implement sustainable and inclusive practices.

VOLUNTEERS PROGRAMME
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Why you
c)c;;‘?/'t miss this
opportunity!

Being part of Team26 means participating in the
Games! An occasion that rarely comes round.

A unique and exciting opportunity to become an
integral part of an event that will leave an indelible

mark on all of us.

To experience all of the emotions behind the
scenes, to come into contact with people of
every culture and nationality, in a vibrant and

dynamic context.

Now, really, when will you get another chance?
So, go on, join us and become a part of the
Team26 programme!

Your date with history is but a click away:
we are the Games!

You become a small part of this event,

and that’s hugely rewarding. The more

you put into it, the more you get out of jt!

PAUL, LONDON 2012*

*Source:
Olympics.com
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https://olympics.com/ioc/news/the-amazing-story-of-an-olympic-volunteer
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° The Allianz Group, one of the world'’s leading
Allianz @)

insurers, is the Worldwide Insurance Partner of the
Olympic and Paralympic Movements since 2021.

It partners with the I0C, IPC and Milano Cortina

2026 to provide innovative and integrated
insurance solutions to support the Olympic and
Paralympic Winter Games, sports, fans, national

teams and athletes.

Randstad Italy is HR Partner of Milano Cortina
2026, supporting the workforce and the Team26
rands-tad Volunteers Programme in its recruitment and

training phase. In harmony with its mission
and values, Randstad will support the Team26
Volunteers Programme to ensure a fulfilling and

inclusive experience for all talent involved.

SALOMON Salomon is the modern mountain-sports lifestyle

brand. In the French Alps, it creates innovative,
premium and authentic footwear, apparel and
equipment for winter sports. Salomon is proud
to be a Premium Partner of Milano Cortina 2026
and to promote the values of the Olympic and

Paralympic Movements: respect, loyalty, equality

and inclusiveness. The company is excited to

provide uniforms for volunteers and staff.
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Worldwide Olympic and Paralympic Partners

Allianz () Cetitda

airbnb €2 Alibaba gronn
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Olympic and Paralympic Premium Partners

'clalell !7‘_ SALOMON

Gruppo FS

Olympic and Paralympic Partners
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Team26 is committed to making its volunteers programme accessible to all.

EAZT ESSELUNGA Juniper -][- TIM

: randstad

EMPORIO®ARMANI NETWORKS

. . For this reason, this document has been prepared to meet a set of accessibility criteria.
OIYmplc and ququmplc SpOhSOI‘S For further information or requests please write to Milano Cortina 2026's Editorial Services:
editorialservices@milanocortina2026.org.

intercom KIKO :

o Olympic terminology (e.g. Olympic™, Olympics™ and Olympic Games™) and other Olympic
L. properties are trademarks owned by the International Olympic Committee (I0C). All rights to
Official Supporters the Olympic properties belong exclusively to the IOC. For further information please see Olympic
Properties (olympics.com/ioc/olympic-properties).

AIRWEAVE HERBALIFE KASSBOHRER ITALIA

All rights to the Paralympic Properties belong exclusively to the International Paralympic
OTTOBOCK TICKETONE VALTELLINA TASTE OF EMOTION
Committee (IPC). For further information please see Intellectual Property Regulations, IPC Handbook

(paralympic.org/ipc-handbook).

Fondazione Milano Cortina 2026 manages all Intellectual Property with respect to the Olympic
and Paralympic Winter Games Milano Cortina 2026. For further information please see Intellectual

Property Protection (milanocortina2026.olympics.com).
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